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Job Announcement: Service Manager (1-Year Contract)

Closing Date: 22 January 2010

THE EMPLOYER

The employer is an established corporation in the telecommunications industry.

SERVICE MANAGER (1-YEAR CONTRACT), SINGAPORE

Responsibilities:

· Manage and lead a team of junior Service Managers providing high quality of customer service to the company’s top and strategic customers that subscribed to the company’s suite of services under corporate Data, Mobile and Expan products.

· Provide next level of support to the Service Managers in regards to post sales maintenance support for the corporate Data products.

· Appointed as Service Manager to manage Platinum class of support for the top and strategic customers.

· Ensure all Service Managers to attend monthly performance meetings with customers and to track all commitments to customers are to be delivered according to the committed timeline.

· Develop, implement and document procedures and processes in order to ensure that Service Managers are conducted in the most cost effective and efficient manner.

· Manage resources in manpower, capital and operating expenses within each individual team. Ensure resources are used at the most optimum, efficient and cost effective manner.

· Continuously looking for new ways to improve the technical and customer relationship grade of services for the top and strategic customers and hence improving customer satisfaction.

· Establish training programme for Service Managers so that Service Managers are competent on existing services as well as new services.

· Manage change management requested by customers, i.e. to oversee single or two circuit provisioning.

Requirements:

· Degree in Electronics Engineering/Telecommunications preferably majoring in communications with at least 2 years of relevant experience.

· Possess IP and other WAN skills (e.g. ATM, FR, ILC, etc).

· Experience in managing a group of project engineers. Leadership quality is therefore essential.

· Good interpersonal and communication skills with experience in a multinational environment.

· Highly motivated and able to work under tight schedule.

· Possess commercial and business awareness.

· Strong in technical report writing and presentation skills.

· A self-starter with the ability to work independently as well as in a team.

· Willing to travel for overseas assignment.

HOW TO APPLY

Please submit your application to jobinbox_01@talentcapitalresources.com, if you meet the above requirements. Your detailed curriculum vitae must be submitted in MS Word format and states your last drawn remuneration and availability. The attachment of a digital photograph to your application is preferred. Only shortlisted candidates will be notified.
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